
AUTHORISED CONTACTS

RESTORE AUTHORITY
This form names the only two people from whom Knox Findata accepts data restore instructions for your
company. A WhatsApp message from a listed number is sufficient instruction. No paperwork per restore.

Company name: Date:

01  PRIMARY RESTORE AUTHORITY

Full name: Designation:

WhatsApp / cell: Email:

02  SECOND IN COMMAND (2IC)

Full name: Designation:

WhatsApp / cell: Email:

STANDING RULES
· Knox actions restore requests from these two contacts only.

· A WhatsApp message from a listed number is sufficient instruction to begin a restore.

· A request from any other person, number or channel is held until confirmed with a listed contact.

· Notify Knox in writing at info@knoxfindata.co.za whenever either contact changes. This form is then reissued.

· This authority stands until replaced in writing, and forms part of your service agreement.

SIGNED FOR THE CLIENT
Full name: Designation:

Signature: Date:
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